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American provides an explanation surrounding ACE related issues 
 

Back at the beginning of January 2015, American Shipping Company went “live” on the new Customs platform 

known as the Automated Commercial Environment (ACE). This was quite an historic event as ACE has been in 

development with US Customs and Border Protection for quite a number of years. As well, The American 

Companies had also been developing its ACE strategy for over 4 years. One would think that with all that time 

under our collective belts in developing these programs that both US Customs and The American Companies 

would have had this perfected and so when deployed all would be expected to run smooth. Experience has 

shown that this was not the case. 

 

The above said, we know that many of our clients have experienced issues in the processing of data. And 

although nothing of great significance, it has been all the little annoying things that continue to crop up and wear 

away at our patience and understanding of the issues at hand. Regarding the “understanding” part, it is a well-

known fact that although Customs has set deadlines of November 1
st
 2015 to have all entry types fully processed 

within the ACE environment. It is also a well-known fact that Customs themselves are not even close to being 

ready much less all the “Other Government Agencies” for which Customs enforces and processes their 

requirements (i.e. FDA, FCC, F&W, etc..). 

 

In further understanding of the above statements, Customs continues to make changes quite regularly to meet 

these time deadlines all while maintaining two separate systems (the new ACE and the old ACS – Automated 

Commercial System). This has forced the trade into having one foot in ACE and the other in ACS thus causing 

double work, constant coding on all sides and systems that are basically moving targets with the trade working 

day and night to keep up. Many at Customs have told us that they themselves are not able to either understand or 

keep up with the constant changes. One would call this controlled chaos!   

 

It is within this environment and spirit that we offer this brief explanation and our humble apologies for any 

inconveniences we may have caused as we continue to chase the tails of the government agencies that control 

our borders and regulate our supply chains. We want you to know that we are dedicated to offer the finest service 

possible and will continue to work endlessly until all systems and processes are finalized and running perfectly 

as you have come to expect from us. Should you have any concerns or experience anything that may not seem 

“just right”, we ask that you contact us immediately and we will address or explain with the usual vigor we 

maintain for your continued support.  

 

NY-NJ terminals battle cargo backlogs, extend gate hours 
       JOC › Port News › US Ports › Port of New York and New Jersey 

Most container terminals in the Port of New York and New Jersey will keep truck gates open Tuesday, a 

longshoremen’s union holiday, as they struggle to clear backlogs caused by high volume and bunched ship 

arrivals. New York-New Jersey is struggling to handle a volume surge driven by economic growth and 

diversions from congested West Coast ports. Carriers have scheduled about three dozen extra “sweeper” ships on 

the U.S. East Coast during the first quarter this year to handle demand. The added volume has strained capacity 

at New York-New Jersey, the East Coast’s busiest container port, and at Virginia, which is still catching up after 

snow storms that disrupted operations in February.  
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