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Monday, June 07, 2010
LOGISTICS

Dear Valued Client,

First and foremost we would like to thank you for your patronage, loyalty and support as
you continue to work with our warehouse operations and crew. We have been very
fortunate to have the opportunity to provide services to you and want to thank you for our
partnership.

We are writing you in order to inform you of some changes in our warehouse and
distribution operations which we feel will benefit our customers as well as strengthen our
organization. Recently the American Cartage & Distribution partners have decided to
expand the level of services and tools that we offer by creating a strategic partnership with a
very well established 3PL by the name of Jam-n Logistics (http://www.jam-
n.com/whatwedo/index.htm) .

The owners of Jam-n Logistics and The American Companies have already enjoyed a long
standing relationship for over 12 years running now. We have worked on many projects
together in the past, and American has even sponsored the Jam-n race team many years ago
further demonstrating the tenure of this partnership.

And while our new strategic partners will be solely focused on the warehouse and
distribution side of the business, we aim to help them stay focused on this strategic side of
our business by taking over their international and Customs business thus allowing both
partners to focus on what each does best.

The above said, the American Cartage & Distribution / Jam-n Logistics partnership simply
put will bring our clients (as well as theirs) the very best of each core supply chain service
to better serve your needs. While we are integrating systems, management and operation
teams closer together as the next months unfold, we ask that you please be patient with us
as we make some subtle changes to begin the integration process effective July 1* 2010.

The first visible signs of our new partnership will result in the following changes:

- A new web based WMS Visibility and Order Entry System will be deployed. All
clients currently using the current system will receive new user credentials and we
will contact you shortly for systems training.

- The California Warehouse location and personnel will change. We will notify you
of the specifics (new address and contact details) shortly.

- Our billing format will change, however current established rates will not change
for most clients.

- New Warehouse Agreements will be sent for review and completion.

Aside from the above, all personnel and locations will remain unchanged. The new
partnership will certainly bring many other changes internally which will bring new levels
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of efficiency, better tools and different management styles as to how we run our internal
operation. American Cartage and Distribution management and staff are very excited about
these changes and the new enhancements which will be added to the plate of services we
offer. We are confident that in a short time that you too will experience the excitement as

well.

Please know that there will be no changes to the drayage division of American Cartage &
Distribution as they will continue uninterrupted from the same facilities.

As June continues to unfold, you will hear more about our plans and the positive impact

these decisions will have. Additionally, we will need to close for a complete inventory at
the end of June and you will be individually notified of the “blackout dates” when this will

occur.

If you have any further questions or wish to learn more about our strategic partnership
please feel free to contact your client representative, sales associate or any of the partners at

any time to discuss these changes.

Once again we thank you for your loyalty and support as we journey down the path of
constant change and improvements to bring you the very best the industry has to offer.

Ware Greenbery
Andy Eisen
Ralpt Vatale
Tony Roslowots




