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January 26, 2009

ARE YOUR IMPORT SHIPMENTS COMPLIANT?
IMPORTER SECURITY FILING (10 + 2)

EFFECTIVE JANUARY 26" 2009 (TODAY)

Time has now run out! If you have not made arrangements to file an Importer Security Filing for
each of your import shipments destine to the United States, YOUR IMPORT SHIPMENTS WILL BE
CONSIDERED NON-COMPLIANT.

The American Companies (TAC) is proud to be able to offer a multiple tiered platform that will
accommodate almost any possible combination of supply chain requirement. It was designed to
minimize impact on your supply chain. From fully automated EDI systems, Web Based solutions, or
simple e-Doc’s, we have the tools that provide for a very flexible process. Whether there is one
single filer or a collaborative effort of multiple supply chain partners, we are prepared to execute.

If you are the importer of record and will also be the ISF Owner (responsible for compliance with the
new rule) please click on this link to retrieve your “Customer ISF Owner Profile and Agreement”
and submit to one of the following dedicated American Companies ISF Customer Service
Representatives (CSR):

Keri Ann Sanabria — (NJ) — ISF-NewJersey@shipamerican.com — 201-478-4634

Roy Roginic — (IL) — ISE-Chicago@shipamerican.com — 630-948-1601

Mike Bartlett — (LA) — ISF-LosAngeles@shipamerican.com — 562-951- 9912

Eddie Tang — (Shenzhen) - ISE-Asia@shipamerican.com.cn - 86-755-3338-8866

This highly trained team of specialists will work with you for all your ISF needs from set up to full
implementation and will remain with the process moving forward*. Upon receipt of your fully
executed Profile and Agreement, your ISF CSR will contact you to begin the ISF set up process.

*ISF CSR’s will work within our core Customer Service Group to enhance visibility of your shipments
to all departments. We are very excited about this opportunity to increase the value of the services
we provide. Aside from our newest ISF Web Suite where you will be able to track all ISF activity, with
our next major release of AmeriTrack® and future releases of Ameriweb® you will soon be able to
track all ISF activity in these products as well.
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The American Companies
250 Moonachie Road (HQ Office - Full Service) 400 Oceangate, Suite 1106 (Full Service) 881 Route 83 (Full Service)
Moonachie, NJ 07074 (201-478-4600) Long Beach, CA 90802 (562-435-2327) Bensenville, IL 60106 (630-860-

0782)

Domestic USA Ground Operations 3PL Locations

Domestic USA Air Operations Fairview, NJ

Asheville NC 828-271-2061 Santa Fe Springs, CA
Bensenville, IL
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